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Cratba 1. Cchepa npumeHeHnst HacTosiwero PegepanbHOro 3akoHa

1. Hactosiwum ®epgepanbHblM 3aKOHOM  PEryNUPYOTCS NPaBOOTHOLLEHWUsI, CBSI3aHHble C peanu3aumen
rpaxgaHnHom Poccuiickon depepaumm (Qanee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyumen
Poccuiickon depgepaumm npaBa Ha obpalleHne B rocyAapCTBEHHbIE OpraHbl M OpraHbl MECTHOIO cCaMoyrpaBieHus,
a Takke ycTaHaBnMBaeTCs NOpPsSA0K pacCMOTPEHUS oOpaLLleHU rpaXaaH rocy4apCTBEHHbIMU opraHaMu, opraHamu
MECTHOro camoynpaBIeHnNsi U JOMKHOCTHBIMW UL aMMU.

2. YcTaHOBrEeHHbI HacTosawmM PepgepanbHbiM 3aKOHOM MOPSIAOK PAcCMOTPEHMST 0bpalleHui rpaxaaH
pacnpocTpaHsieTcs Ha Bce obpalleHusi rpaxgaH, 3a WCKNIYeHNMeM obpalleHuid, KoTopble nognexat
pacCcMOTPEHUO B MNOpsigke, YCTAHOBNEHHOM dedeparnbHbiMU  KOHCTUTYLUMOHHBIMMA  3aKOHAMW U UHBLIMU
denepanbHbIMN 3aKOHaMU.

3. YcTaHoBneHHbIn HacTosiwum deneparnbHbIM 3aKOHOM MOPSOOK pPaccMOTPeHUs obpalleHuid rpaxaaH
pacnpocTpaHseTCs Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHNEM OBpaLLEHMIn MHOCTPaHHLIX FpaXgaH u nu
6e3 rpaxgaHcTBa, 3a WCKMOYEHWEeM Cry4yaeB, YCTaHOBMNEHHbLIX MeXayHapoaHbIM goroBopom Poccuiickon
depepaummn unun degepansHbIM 3aKOHOM.

4. YcTaHOBMEHHbI HacTosiwmM PegepanbHbiM 3aKOHOM MOPSIAOK PaAcCMOTPEHMsT ObpalleHuA rpaxkaaH
rocygapcTBEeHHbIMM  OpraHamu, opraHamMm  MEeCTHOro  CaMOynpaBfieHUss U AOMMKHOCTHbIMM  NMuamu
pacnpoCcTpaHseTCs Ha NPaBOOTHOLLUEHUS, CBSI3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHaMu, AOSMKHOCTHBLIMU
nuuamn obpalleHuit 06beANHEHWUIA TpaXaaH, B TOM YMUCIe HpUOUYecKUX Nuu, a Takke Ha NpaBOOTHOLLEHWS,
CBSI3aHHble C pPacCMOTPEeHWeEM obpalleHuin rpaxpaH, obbeguMHEHUI rpaxagaH, B TOM 4YuCe HpUONYECKUX Inu,
OCYLLECTBNSALWNMN NMYGNMYHO 3HauYMMble (OYHKLUUM TFOCY4apCTBEHHBIMU U MYHULMNANbHBIMUA YYPEXOEHUSIMU,
WHLIMW OpPraHn3aunsiMn U UX LOMMKHOCTHLIMU NULIAMN.

(vacTb 4 BBegeHa PenepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbsa 2. Npaeo rpaxaaH Ha obpalleHne

1. MpaxxgaHe uUMetoT NpaBo obpallaTbCsa NMYHO, a Takke HanpaBnATb MHOWBMAYANbHbIE WM KOMNIEKTMBHbIE
ob6palLeHus, BKoyas obpalleHnss 06 beanHeHNIA rpaxgaH, B TOM YUCHE pUONYECKNX NnUL, B rocyLapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYMpaBfeHUs U UX AOMKHOCTHLIM NMLaM, B rOCy4apCTBEHHbIE U MyHULMNAbHbIE
yupexaeH1s N UHble opraHuM3aunn, Ha KOTOpble BO3MOXEHO OCYLLeCTBreHMe NyOrMyHO 3HaYMMbIX PYHKLUA, U 1X
OOIMKHOCTHBIM NnLaM.

(vactb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. I'paxpaHe peanu3yloT NpaBo Ha obpalleHne cBob6oAHO M AobpoBorbHO. OcyllecTBneHne rpaxgaHamum
npaBa Ha obpalleHne He LOMKHO HapyLaTb NpaBa U cBoboabl ApYyrMX nuu,.

3. PaccmoTpeHune obpalleHuin rpaxkgaH ocyllectersieTcs 6ecnnaTHo.

Cratb4 3. I'IpaBOBoe perynupoesaHue ﬂpaBOOTHomeHMﬁ, CBA3aHHbIX C paCCMOTpEeHNEM o6pau.|.eHm71 rpaxaaH



1. NpaBOOTHOLLEHNS, CBSI3aHHbIE C paccMoTpeHneM obpalleHun rpaxaaH, perynupytotca KoHcTutyumen
Poccuiickon  depepaumn,  MexpgyHapoaHeiMm  goroBopamu  Poccunckon  depepaumun,  deaepanbHbIMU
KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacToswmMm deaepanbHbIM 3aKOHOM M MHBbIMKU beaepanbHbIMU 3aKOHaMMU.

2. 3aKoHbl U MHble HOpMaTMBHbIE NPaBOBbLIEe akTbl CyObeKTOB Poccuiickon degepaumm MoryT ycTaHaenmeaTtb
MOSOXXEHUs, HanpaBlieHHble Ha 3alMTy MpaBa rpaxaaH Ha obpalleHune, B TOM 4YuCre ycTaHaenueaTb rapaHTum
npaea rpaxgaH Ha obpalleHne, OMNONHALWME rapaHTMmM, YCTaHOBIEHHbIE HacToswmuM PenepanbHbIM 3aKOHOM.

CtaTbsi 4. OCHOBHblE TEPMUHbI, UCMONb3yeMble B HacTosiLeM PeaepansHOM 3aKoHe

Ons uenen HacTosiwero PenepanbHOro 3akoHa UCMNOMb3YHTCH CreayoLne OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxpaHuMHa (ganee - obpalleHue) - HanpaBfeHHble B FOCY4apCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaBfeHUs WU OOMMKHOCTHOMY fvUy B MUCbMEHHOW ¢opme unn B OpMe 3NEKTPOHHOro
OOKyMeHTa npearnoxeHve, 3asBsrneHve unm xanoba, a Takke ycTHoe obpalleHve rpaxaaHuHa B rocyaapCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBneHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHve - pekoMeHOauus rpaxgaHuHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
NPaBOBbIX aKTOB, OEATENbHOCTU rOCyAapCTBEHHbIX OPraHoOB M OpraHoB MECTHOrO CamMoOynpaBlieHUs, pasBUTUIO
06LLIECTBEHHbIX OTHOLLEHWI, YMYYLLEHMIO COLMarnbHO-3KOHOMMUYECKOM N UHBIX cdhep AesaTenbHOCTU rocygapctea U
obuiecTBa;

3) 3asBneHne - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauumn ero KOHCTUTYLMOHHbLIX npae u ceobof
WM KOHCTUTYLIMOHHBIX NpaB 1 cBoOoA Apyrux nuu, NMbo coobLleHne O HapYLLEHUW 3aKOHOB M UHbIX HOPMATUBHbIX
MpPaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMOyMpaBrieHus U
OOMKHOCTHbIX NUL, MO0 KpUTUKA AEATENBHOCTM YKa3aHHbIX OPraHoB WU JOIMKHOCTHBIX UL

4) xanoba - npocbba rpakgaHnHa O BOCCTAHOBIIEHUWN UMW 3allMTe ero HapylleHHbIX npas, csoboa wnu
3aKOHHbIX MHTEPECOB NMBO Npas, cBOOOA, UNN 3aKOHHBIX MHTEPECOB APYIUX NUL;

5) [DOMKHOCTHOE nNWUUO - NUUO, MNOCTOSHHO, BPEMEHHO WMAM MO  CcneuvanbHOMY  MOSTHOMOYMIO
ocyllecTBnsioLLee PyHKUMN NpeacTaBuTens Bnactu nubo BbINOMHAOLWEE OpraHn3auMoHHO-pacnopsanTenbHbIE,
aOMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLNM B rOCYJaPCTBEHHOM OpraHe Unv opraHe MeECTHOrO CamoyrnpaBieHNs.

Cratbsa 5. MNpasa rpaxgaHuHa Npy paccMoTPEeHUM o0BpaLLieHns:

Mpn paccMoTpeHun obpalleHns rocyaapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMoyrnpaBeHust Unu
OOMKHOCTHBIM NTULIOM FpaXaaHuH MMEeeT Npago:

1) npenctaBnaTb AOMNOMHUTENbHbLIE OOKYMEHTbl M MaTtepumanbl nvbo obpawatbed ¢ npocbbon 06 mx
nctpeboBaHnM, B TOM YUCIE B ANIEKTPOHHOM hopMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBLCS C AOKYMEHTaMM U maTtepuanamu, KacatowMMUCs pacCMOTPEHUS OOpaLLeHnsi, eCnn 370 He
3aTparmBaeT npasa, cBOOOAbl N 3aKOHHbIE MHTEPECH! APYINX NUL U €CMX B YKa3aHHbIX JOKYMEHTax U MaTepuanax
He cogepxaTcs CBedEeHUsl, COCTaBNALWME FOCYAapCTBEHHYIO UMW MHYK OXpaHsemytlo deneparnbHbiM 3aKoHOM
TamHy;

3) nonyyaTb NMUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBfIEHHbIX B OOpalleHMn BOMPOCOB, 3a UCKMOYEHUEM
criyyaeB, ykasaHHbix B cTatbe 11 HacTosiwiero ®depnepanbHOro 3akoHa, yBeOOMIIEHME O nepeagpecauun
NMUCbMEHHOro 06paLLeHNs B roCy4apCTBEHHBIN OpraH, OpraH MeCcTHOro caMoynpaBreHnst N LOSMKHOCTHOMY NULLy,
B KOMNETEHLIMIO KOTOPbIX BXOAMT peLLeHne NOCTaBMNeHHbIX B 06palLeHn BONPOCOB;

4) obpawaTbca ¢ xanobon Ha NPUHATOE NO OOpaLLEeHMIO peLLeHne unu Ha gencteme (besgenctane) B CBA3N
C paccMoTpeHvem obpalleHns B agMUHUCTPATUBHOM M (Mnn) cynebHOM nopsake B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon ®epepaunu;

5) obpaLuaTbca ¢ 3asBNEHMEM O NpeKpaLleHUN pacCMOTPEeHUst obpaLLeHus.

Cratbs 6. MapaHTun 6e30nacHOCTU rpaXkgaHnHa B CBA3N € ero obpalleHrem

1. 3anpelyaeTcs npecrnefoBaHve rpaxaaHiHa B CBA3U ¢ ero obpalleHneM B rocy4apCTBEHHbI OpraH, opraH
MECTHOro CaMOyMNpaBneHnUss UMM K OOMMKHOCTHOMY MUY C KPUTUKOW OeSTEeNIbHOCTM yKasaHHbIX OpraHoB Wiu
AOMKHOCTHOIO Nuua nNGo B LeNsX BOCCTAHOBMEHWS MMM 3alUMUTbl CBOMX Npas, cBOGOA M 3aKOHHBLIX MHTEPECOB
nn6o npas, cBo604 U 3aKOHHbLIX MHTEPECOB APYIVX ML,

2. Mpwn paccmoTpeHun obpalleHnsi He JoMycKaeTCcs pasrnalleHne cBeaeHui, coaepalumnxcs B obpalleHmu,
a Takke CBedeHUN, KacaloLMXC YacTHOW XKM3HM rpaxaaHuHa, 6e3 ero cornacus. He sBnseTca pasrnallieHuem
CBEAEHWI, codepxalimxca B obpalleHun, HanpasneHne MUCbMEHHOro oGpalleHUst B roCyAapCTBEHHbI OpraH,
opraH MECTHOTO CaMOYMNpaBfeHUss WU AOMMKHOCTHOMY 1MUY, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHue
MOCTaBMeHHbIX B 06paLLeHNM BOMPOCOB.



Cratbsa 7. TpeboBaHus K NTUCbMEeHHOMY obpalleHuto

1. MNpaxgaHuH B CBOEM NUCbMEHHOM obpalleHun B 06A3aTenbHOM nopsiake ykasbiBaeT NMbo HarMeHoBaHue
rocyapCTBEHHOrO oOpraHa WM opraHa MeCTHOro CaMOyMpaBrieHWs, B KOTOpble HarpaBnseT MnMCbMEHHOE
obpalleHne, nubo damunuio, MMs, OTYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOrO nuua, nmMbo AOMmKHOCTb
COOTBETCTBYIOLLErO NN, a Takke CBoM hamunumio, UMsi, OTYECTBO (NocrnegHee - Npu HanM4mMn), NOYTOBLIA aapec,
Mo KOTOPOMY AOIMKHbl ObITb HampaBneHbl OTBET, yBEAOMIEHWE O Mnepeagpecauun obpalleHus, uanaraet cyTb
npeanoXeHns, 3asiBNEHNS UNN Xanoobbl, CTaBUT NUYHYI0 NOAMWCH M AaTy.

2. B cnyyae HeobxoguMMOCTM B MOATBEPXKAEHWE CBOWMX [OBOAOB rPaXOaHWH mnpunaraeT K NMCbMEHHOMY
0obpalleHno LOKYMEHThI 1 MaTepuarnbl b0 UX Konuu.

3. OG6paleHne, nocTynvBLUEE B rOCYAApPCTBEHHbIA OpraH, OpraH MECTHOro CaMOyMpaBneHns wnu
OOMKHOCTHOMY Ny B (DOPME 3MEKTPOHHOIO AOKYMEHTA, NOAMNEXUT PaCCMOTPEHMIO B Nopsiake, YCTaHOBNEHHOM
HacTosiwmm ®PepepanbHbiM 3akoHOM. B obpalleHun rpaxgaHuH B obsizaTenbHOM MoOpsiake ykasblBaeT CBOU
dhamunuio, ums, oT4ecTBO (NocrnegHee - NMpU HanMuMKn), agpec 3NEKTPOHHOW MOYTbl, €Cnu OTBET OOIMKEH ObiTh
HanpaeneH B pOpMe 3MEKTPOHHOrO AOKYMEHTAa, W MOYTOBbIA afpec, ecnu OTBET AOIMKEH ObiTb HanpaBneH B
nMcbMeHHon dopme. [paxaaHuWH BripaBe NPUMOXWUTL K TakoMy obpalleHuo HeobxoauMble [OOKYMEHTbl Wt
mMaTepuanbl B 3MeKTPOHHOW dopmMe Nnbo HanpaBUTb yKa3aHHble AOKYMEHTbl WU MaTtepuanbl WM UX KO B
NMCbMEHHOM hopme.

(vacTb 3 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbsa 8. HanpaeneHue n pernctpauusa nMcbMeHHoOro obpatleHums

1. MpaxpgaHuH HanpaBnseT MUCbMeHHOoe obpalleHue HemnoCcpeACTBEHHO B TOT rOCYAapCTBEHHbLIN OpraH,
OopraH MeCTHOroO camoyrnpaBfeHuUst UK TOMY OOSMKHOCTHOMY fuvLy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHune
nocTaBneHHbIX B 06paLleHn Bornpocos.

2. TnucbMeHHoe obpalleHve nognexuT obss3aTenbHOM perncrTpauMm B TeveHue Tpex AHeW C MOMEHTa
NOCTYMEHUs B roCy4apCTBEHHbIN OpraH, opraH MECTHOro camoyrnpasneHust Unmn OMKHOCTHOMY nnLly.

3. NucbmeHHoe obpalleHne, cogepallee BOMpocChl, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocygapCcTBEHHONo oOpraHa, opraHa MeCTHOrO CcaMoynpaBieHUss WM OOSMKHOCTHOrO nuvua, HarnpasnsieTcd B
TeYeHne ceMn OHEeN CO AHS perucTpaummM B COOTBETCTBYIOLMI OpraH WM COOTBETCTBYHOLLEMY OOMKHOCTHOMY
nvuy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMEe MOCTaBMEHHbIX B oOpalleHMn BOMpoCOB, C YBeOOMIIEHWEM
rpaxgaHuHa, HanpasuBLLEro obpalleHune, o nepeagpecaumn obpalleHus, 3a UCKIIDYEHEM Cryyasi, YKa3aHHOro B
yacTtun 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.

3.1. TucbmeHHoe obpalleHve, cogepxalee WHPoOpMauMlo O dakTax BO3MOXHbBIX —HapyLleHUn
3akoHofaTtenbcTBa Poccuinckon Pegepaumm B cdhepe Murpaumun, HanpasnseTcs B TeYeHWe NATU AHEN CO AHSA
perucTpaumMm B TeppuTopuanbHbIA opraH edepansHOro opraHa UCNOMHUTENLHON BNacTW, OCYLLECTBASIOLWLEro
npaBonpuMeHUTENbHbIE (PYHKUUN, (DYHKLUM MO KOHTPOIIO, HAA30pY M OKasaHWUIo rocygapCTBEHHBIX YCryr B cdepe
Murpaumun, M BbICLUEMY [OIMKHOCTHOMY nuuy cybbekta Poccuiickon Pepepaumm (pyKOBOAMTEMKO BbICLLETO
NCMONHNTENBHOrO OpraHa rocyaapcTBeHHOM Bnactu cybbekta Poccuiickon ®epepaumn) ¢ yBeLOMITEHMEM
rpaxgaHuHa, HanpaBuBlIero obpalleHve, O nepeagpecaumMn ero obpalleHusl, 3a WUCKIIYEHMEM Cry4vas,
yKasaHHoro B 4actu 4 ctatbmn 11 HacTodAwero ®enepanbHOro 3akoHa.

(vacTb 3.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cny4ae, ecnu peLleHne nocTaBreHHbIX B MMCbMEHHOM obpalleHnM BOnpocoB OTHOCUTCS K KOMMNETEeHLUU
HECKONbKNUX rOCyAapCTBEHHbLIX OpraHoB, OPraHoB MECTHOro CaMOyrnpaBfeHUs WNU AOMKHOCTHbIX Nuu, KOonus
obpalleHnss B TedYeHne ceMu OHeW CO OHA perncrtpauum HanpaBnseTcs B COOTBETCTBYHOLME roCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYynpaBeHNst UM COOTBETCTBYIOLLMM AOMMKHOCTHLIM NULLAM.

5. locygapCTBEHHbBIN opraH, opraH MECTHOro caMoynpaBneHus UM OOIPKHOCTHOE NMLO NpU HanpasneHuu
NMCbMEHHOro obpalleHust Ha paccMOTpeHWe B APYror rocyaapCTBEHHbIA OpraH, opraH MECTHOro caMoyrnpaBreHus
NN MHOMY AOMMKHOCTHOMY IMUY MOXET B Cryvae HeobXoAMMOCTM 3anpallmBaTb B YKasaHHbIX opraHax unm vy
OOMKHOCTHOrO NnLia AOKYMEHTbI M MaTepuarbl 0 pe3yrbTaTax pacCMOTPEHMS MUCbMEHHOro obpaLlLeHus.

6. 3anpellaeTca HanpaenATb Xanoby Ha pacCMOTpeHMe B roCyAapCTBEHHbIN OpraH, opraH MECTHOro
camoynpaBrieH sl UNu AOMMKHOCTHOMY 1Ly, peLleHre unu aencteme (6esnencTane) KoTopbix obxanyeTcs.

7. B cnyyae, ecrnv B COOTBETCTBUM C 3anpeToMm, NPedyCMOTPEHHbIM YacTblo 6 HacToswen craTby,
HEBO3MOXHO HarnpasreHne >kanobbl Ha pacCMOTPEHME B TOCYAapCTBEHHbIN oOpraH, opraH MeCTHOro
caMoynpaBreHuss UnNn [OIMKHOCTHOMY IuLy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLUeHWEe MOCTaBMEeHHbIX B
obpalleHun BOMpocoB, >anoba BO3BpallaeTcs rpaxaaHWHy C pas3bsCHEHMEM ero npaeBa o0O6xanoBaTb
COOTBETCTBYIOLLME peLleHne unu gencteme (besgencTsne) B ycTaHOBNEHHOM NoOpsiake B cyA,.

Cratbsa 9. O6a3aTenbHOCTb NPUHATUSA 0OpaLLEeHUs K pacCCMOTPEHMUIO



1. OOpalleHne, MNOCTyNMBLLUEE B TOCYOAPCTBEHHBLIA OpraH, OpraH MECTHOrO CaMOynpaBlieHUss Unn
OOMKHOCTHOMY MWLy B COOTBETCTBUW C MX KOMNETEHUMEN, NOANEXUT 06513aTeNIbHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoguMMOCTU paccmatpmsatolime obpalleHne rocygapCTBEHHbIN opraH, opraH MeCTHOro
camoynpaBneHust Unn JOMKHOCTHOE MU0 MOXeT 06ecneynTb ero paccMoTPeHWE C Bble3doM Ha MeCTO.

Cratbsa 10. PaccmoTpeHne obpalyeHns

1. F'ocygapcTBEHHbIN OpraH, opraH MeCcTHOro caMoynpaBneHnst UM AOMKHOCTHOE NULO:

1) obecneynBaeT OGBHLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHME obpalleHusi, B cryvae
HeoBGX0ANMOCTM - C y4acTUEM rpaxJaHuHa, HanpasuBLlero obpatleHue;

2) 3anpawuBaeT, B TOM 4YUCMEe B 3MEKTPOHHOM chopme, Heobxoaumble ANA pacCMOTPeHus obpalleHus
OOKYMEHTbI M MaTepuanbl B OpYrMX rocyapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMpaBfeHUs U Y UHbIX
OOSTKHOCTHbIX 1L, 3@ UCKINIOYEHUEM CYL,0B, OpraHOB JO3HAHMS U OpraHOB NpeABapUTENbHOrO CNeacTeus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpyvHUMaeT Mepbl, HamnpaBneHHble Ha BOCCTAHOBMEHWE UMW 3aluUTy HapyLIEeHHbIX npae, cBoboa u
3aKOHHbIX MHTEPECOB rpaXxgaHunHa;

4) paeT NUCbMEHHBIM OTBET MO CYL,EeCTBY MNOCTaBMNEHHbIX B OOpalleHun BOMPOCOB, 3a WCKITHOYEHUEM
cnyyaes, yka3daHHbIX B cTatbe 11 HacTosilwero deaepanbHOro 3akoHa;

5) yBegoMnsieT rpaxgaHuMHa O HanpaerneHMn ero obpalleHnst Ha pacCMOTPEHUE B APYro rocy4apCTBEHHbIN
opraH, opraH MECTHOro camoynpaBreHnst UM MHOMY AOSMKHOCTHOMY Ly B COOTBETCTBUM C UX KOMMNETEHLNEN.

2. 'ocypapCTBEHHbIV opraH, opraH MEecTHOro camoynpaBneHnst UM JOMKHOCTHOE NNLO NO HanpaBneHHOMY
B YCTaHOBIMEHHOM MOpsiAKe 3anpocy roCydapCTBEHHOrO oOpraHa, opraHa MEeCTHOrO CcaMoyrnpaBfeHust Wnu
OOIMKHOCTHOrO Nuua, paccMaTpuBalomnx obpalleHne, 06s3aHbl B TedeHne 15 gHel npegocTaBnsaTh AOKYMEHThI U
MaTtepuansl, Heobxoaumble AN pacCMOTPeHus obpalleHus, 3a UCKMYeHMEeM LOKYMEHTOB M MaTepuarnos, B
KOTOPbIX COOEPXaTCA CBEAEHWsl, COCTaBNSOLUME FOCYAAPCTBEHHYH WU MHYKO OXpaHsemyi deaepanbHbim
3aKOHOM TalHy, 1 OS5 KOTOPbIX YCTAHOBIIEH OCOOLIN NOPASOK NPefoCTaBneHus.

3. OTBeT Ha obpalleHne NoanNUCLIBAETCS PYKOBOAUTENEM rOCy4apCTBEHHOINO opraHa unu opraHa MecTHOro
camoynpasneHust, JOMKHOCTHbBIM NULIOM NGO YNONHOMOYEHHbIM Ha TO NIULOM.

4. OTBeT Ha obpalleHne, NoCcTynuBLLEE B rOCY4aPCTBEHHbIN OpraH, opraH MeCTHOro CaMOynpaBfeHus Unu
OOIMKHOCTHOMY Nnuuy B dhopMe 3NEKTPOHHOTO OOKYMEHTa, HanpaBnaeTca B hopMe 3MEeKTPOHHOro AOKYMEHTa Mo
afpecy 3MNeKTPOHHOW MOYTbl, yka3aHHOMY B oOpalleHuW, unuM B NUCbMEHHON ¢hopmMe Mo No4YTOBOMY agpecy,
yKaszaHHOMY B oGpaLLeHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopsaok paccMoTpeHns oTAernbHbIX 0bpalleHni

1. B cnydyae, ecnM B NWCbMEHHOM oOOpalleHWn He ykasaHbl amMunus rpagaHuHa, HarnpaBUBLLETO
obpalleHne, nnyM NOYTOBLIA adpec, MO KOTOPOMY AOMKeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHune He
paetca. Ecnu B ykasaHHOM obpalleHnn cogepXaTcsi CBeAeHWs O MNOAroTaBfMBaeMOM, COBEpPLUAEMOM WMn
COBEpLUEHHOM MPOTMBOMNPABHOM [JesHWM, a Takke O fnuue, €ero noaroTaBNMBalOLLEM, COBEPLUAIOLLEM WM
coBepLUMBLLEM, OOpalleHne MOANEXUT HamnpaBneHWio B rOCyAapCTBEHHbIA OpraH B COOTBETCTBUM C  €ro
KoMneTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHune, B KOTOPOM ObXanyeTcs cyaebHoe pellueHue, B TeYEHME CEMU OHEN CO OHS perncrpaumm
BO3BpaLLaeTCa rpakgaHuHy, HanpaBuBlieMy obpalleHue, C pas3bsCHeHMeM nopsiika obkanoBaHWs [AaHHOro
cynebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. locypapcTBeHHbIN OpraH, opraH MecTHOrO CaMOyMNpaBMEHUst UMW OOMKHOCTHOE NULO MpU MOMyYeHun
MUCbMEHHOro ObOpallleHnsi, B KOTOPOM COAEPKATCA HeLeH3ypHble Nnbo OCKopOWUTENbHbIE BbipaXeHWsl, Yrposbl
KW3HW, 300POBbI0 U MMYLLECTBY AOMMKHOCTHOIO NnuLa, a Takke YreHOB ero ceMbW, BripaBe OCTaBUTb OOpalleHue
6e3 oTBETa MO CYLLECTBY NOCTABNEHHbIX B HEM BOMPOCOB M COOOLUUTL rpaxaaHuHy, HanpasmBLLEMY obpalleHue, O
HeoMnyCTUMOCTHM 3noynoTpebneHust npasom.

4. B cny4yae, ecnu TEKCT MUCbMEHHOrO ObOpalleHnst He MOAAAETCA MPOYTEHWUIO, OTBET Ha obpalleHue He
[aeTCqd U OHO He MOoANEXWT HarnpaBfeHUI0 Ha PacCMOTPEHWE B FOCYAAPCTBEHHbLIW OpraH, opraH MeCTHOro
camoynpaBreHns UNN JOMKHOCTHOMY WLy B COOTBETCTBMU C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEW CO
OHA pernctpaummn obpalleHus coobliaeTcs rpaxgaHuHy, HanpasBuBLUEMY oOOpalleHue, ecnu ero damunusa u
MOYTOBbLIV aApec NOAAAITCA MPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)



5. B cnyyae, ecnm B NMCbMEHHOM OOpalleHun rpaxpaHvHa COAEPXWUTCA BOMPOC, Ha KOTOPbIA emy
HEOOHOKPaTHO AaBarnuvcb NUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee HanpasnsieMbiMy obpalleHnsamm, u
npu SToM B obOpalleHnM He MpPUBOASATCA HOBblE AOBOAbLI UMM OBGCTOATENbLCTBA, PYKOBOAMTENb FOCYAapPCTBEHHOIO
opraHa unu opraHa MecTHOro caMoyrnpaBreHus, 4OMKHOCTHOE NULO NMBOo yNomHOMOYeHHOe Ha TO NMULO Bnpase
NPUHATL pelleHne 0 6e30CHOBaTENbHOCTM oYepeqHOro obpalleHUs 1 npekpawleHun Nepennckn ¢ rpagaHMHOM
no [AaHHOMY BOMPOCY MpW YCNOBWMM, YTO YyKa3aHHOe oObpalleHne W paHee HanpaBnsemble obpalleHus
HanpaensiNUCb B OOWMH U TOT Xe roCYAapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBeHUs U OgHOMY U TOMY
e JOMmKHOCTHOMY nuuy. O AaHHOM peLleHUn yBeAOMIIAETCS rpaXaaHuH, HanpasmBLIMIA obpalleHme.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu OoTBeT NO CyLECTBY NOCTaBfIEHHOrO B OOpallleHWn Bomnpoca He MoxeT ObiTb AaH 6e3
pasrnalleHnss CBeAEHWUW, COCTaBMSAOWMUX FOCYAAPCTBEHHYIO MU UHYKO OXpaHsiemylo degeparnbHbiM 3aKOHOM
TaviHy, rpaxgaHuHy, HanpasuBLleMy obpalleHue, coobliaeTcs O HEBO3MOXHOCTW AaTb OTBET MO CYLLECTBY
MOCTaBIEHHOrO B HEM BOMNPOCA B CBS3U C HEAOMYCTUMOCTbLIO pa3rnalleHunsl yKa3aHHbIX CBEAEHWA.

7. B cnyyae, ecnv npyyrHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHMM BOMPOCOB HE MOT
ObiTb gaH, B nocredylweMm Obinv  yCTpaHeHbl, [PaXOaHWH BrpaBe BHOBb HanpaBuTb 0OpalleHve B
COOTBETCTBYIOLUMIA TOCYOAPCTBEHHBIA OpraH, oOpraH MEeCTHOrO CaMOyMnpaBreHUss WM COOTBETCTBYOLLEMY
OOMKHOCTHOMY MLy .

Ctatbsa 12. Cpokun pacCMOTPEHUSA MMCbMEHHOIo obpalleHus

1. NMucbMeHHoe obpalleHne, NOCTYNUBLLIEE B roCy4apCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBrieHus
WUNM OOSMKHOCTHOMY IMLY B COOTBETCTBUM C MX KOMMETEHLUMEN, paccmaTpuBaetcs B TedyeHne 30 OHeN co AHsA
perncTpaumn NMCbMEHHOro obpalLleHnst, 3a UCKMIOYEHNEM CryYas], ykazaHHOro B Yactu 1.1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbMeHHoe oOpalleHne, NOCTYMUBLUEE BbICLLIEMY [OOMKHOCTHOMY nuuy cybbekta Poccuiickoin
depepaumm (pykoBOOMTENIO BbICLLIEr0 UCMOMHUTENBHOIO opraHa rocygapcTBEHHOM Bnactu cybbekta Poccuinckon
depepaummn) 1 copgepxallee MHopmaumnio O haktax BO3MOXHbBIX HapyLUeHW 3akoHogaTenbcTBa Poccuiickon
depepaummn B chepe murpauun, paccmatpuBaetcsi B TedeHue 20 OHEN CO AHA perucTpauuvM MUCbMEHHOro
obpaleHus.

(4acTb 1.1 BBegeHa PegepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

2. B ucknoumTenbHbIX Cryyasix, a Takke B Cnydae HanpaBneHus 3anpoca, npedyCMOTPEHHOro YacTbio 2
ctatby 10 HacTosiwero ®eneparnbHOro 3akoHa, PyKOBOAMTENb rocy4apCTBEHHOrO opraHa Mnu opraHa MecTHOro
camoynpaBrieHusl, JOMKHOCTHOE NULIO MO0 YNONTHOMOYEHHOE Ha TO NULIO BNpaBe NPOAnMTb CPOK PaCCMOTPEHUs
obpawieHns He bBonee yYem Ha 30 gHen, yBeOOMMB O MPOAMEHUMM CPOKa €ro PaccMOTPEHUs rpakgaHuHa,
HanpasuMBLLEro obpalleHme.

Cratbsa 13. JI4HbIN Npuem rpaxgaH

1. JIyHbIA NpYeM rpaxaaH B roCyAapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBieHUsi NPOBOAUTCS
NUX PYKOBOAUTENSAMU W YMNOIMHOMOYEHHBIMW Ha TOo nuuamu. WMHdopmauuss o mecTe npuema, a Takke o0
YCTaHOBIEHHbIX ANs NpYeMa QHSX U Yacax JOBOOUTCS 4O CBEAEHUS rpaXaaH.

2. MNpuv NMYHOM NpreMe rpaxgaHuH NpeabaBnsaeT AOKYMEHT, YAOCTOBEPSIOLLMIA ero IMYHOCTb.

3. CoaepxaHue ycTHOro obpalleHns 3aHOCMTCH B KapTOYKy JIMYHOro npuema rpaxaaHvHa. B cnydae, ecnu
N3MNOXEHHble B YCTHOM OOpalieHun akTbl M OBCTOATENLCTBA SBMASIOTCA OYEBUOHBIMM M He TpebyloT
OOMOMHUTENLHOW NPOBEPKWU, OTBET Ha obpalleHre C cornacus rpaxgaHuHa MoXeT OblTb aH YCTHO B xode
JNINYHOrO Mpuema, O Yem AenaeTcs 3anucb B KapTOdke NMYHOro npuema rpaxgaHuHa. B ocTtanbHbIX cnydasx
[aeTcsi MMCbMEHHbIA OTBET MO CYLLECTBY NOCTaBMNEHHbLIX B 06paLLeHn BONPOCOB.

4. NncbMeHHoe ob6palLeHne, NPUHATOE B XOA4E NIMYHOIO NpuemMa, NognexuT perncTpaumm n pacCMoTpeHnto B
nopsigke, yCTaHOBMEHHOM HacTosawmum PeneparnbHbiM 3aKOHOM.

5. B cny4ae, ecnv B obpalleHnM coaepxaTcsl BOMPOCHI, PeLleHne KOTOpbIX He BXOAMT B KOMMNETEHLMIO
OaHHbIX FOCY4apCTBEHHOrO OpraHa, opraHa MEeCTHOro CamoynpaBfeHusl UNU OOMKHOCTHOIO Nuua, rpaxgaHuHy
[aeTcs pasbsiCHEHME, Ky[a U B KAKOM rnopsiake emy criegyeT obpatutbces.

6. B xoge nuyHoro npuema rpaxkgaHuHy MoxeT ObiTb OTKasaHO B JanbHENLeM pacCMOTPeHUN obpalleHus,
ecnu eMy paHee Obin 4aH OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 06paLleHUn BONPOCOB.

7. OTpenbHble KaTeropum rpaxgaH B criydasix, npegyCMOTPEeHHbIX 3akoHogaTenbcTBOM Poccuiickon
denepaumm, Nonb3yTCH NPABOM Ha NMYHBIN MPUEM B NEPBOOYEPESHOM NOpsiaKe.

(vacTb 7 BBegeHa PenepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobntogeHem nopsgka pacCMoTpeHus obpalleHuin



Focyp,apCTBeHHue opraHbl, opraHbl MeCTHOro camoynpaBleHna U OOJDKHOCTHbIE JNua OCYLLEeCTBIAT B
npegenax CBOEN KOMMEeTEeHUUn KOHTPOI1b 3a cobniogeHnem nopsaaka pacCMOTpeHudA O6paLIJ.eHMl71, aHanun3npyroT
cogepxaHue nocTtynaromx o6pau.|,eHm71, NPUHUMAKT Mepbl MO CBOEBpPEMEHHOMY BbIABNEHUIO U YyCTPaHEHUIo
NPUYNH HapyLleHuna npas, cB0b60Oa 1 3aKOHHbIX MHTEpPEeCOoB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero deaepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHun Hactoswero ®denepanbHOr0 3akoHa, HECYT OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYIO 3aKkoHodaTensCcTBoM Poccuickon depepaumn.

CraTtbs 16. Bo3amelleHne NpuUYMHEHHbIX YObITKOB U B3biCKaHME MOHECEHHLIX pacxodoB MpU paccMOTPEHUN
obpalleHuin

1. Fpa¥gaHuH UMeeT NPaBo Ha BO3MeLLeHNe YBLITKOB M KOMMEHCaLMI0 MOpParnbHOro Bpeaa, NpUYUMHEHHbBIX
HE3aKOHHbIM [eicTBueM (6e30erncTBMEeM) rocy[apCTBEHHOrO opraHa, opraHa MECTHOrO CamoynpaBreHus Wnu
AOMKHOCTHOTO N1 Npy paccMOTPeHUM 0BpaLLeHns, Mo peLleHunto cyaa.

2. B cnyyae, ecnu rpaxaaHvH ykasan B oGpalleHun 3aBefoMO JIOXKHbIe CBEAEHUS, PacXOAbl, MOHECEHHbIe B
CBA3W C paccMoTpeHuMeM o6palleHUs rocyaapCTBEHHLIM OpraHoM, OpraHoM MECTHOro CamoyrpaBneHus WUnu
JOMKHOCTHBIM FIULIOM, MOTYT BbITh B3bICKaHbI C AAHHOIO rpaXkaaHuHa Mo peLleHunio cyaa.

Cratbsa 17. TllpusHaHwe He p[encTeylOWMMKM Ha Tepputopun Poccunckon ®Pegepauum OTOENbHbIX
HOpMaTUBHbIX NpaBoBbIX akTos Cotosa CCP

Mpu3HaTb He gencTByOWNMN Ha Tepputopun Poccuiickon ®eagepaunn:

1) Ykas [lpesngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NPeanoXeHnn, 3aserneHunin n xxanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 ytBepxgeHun Ykasa [lMpesungmyma BepxoBHOro
CoBeta CCCP "O nopsigke paccMOTpeHUs NPeAIOXEHNIA, 3asaBNeHNA 1 xanob rpaxaaH” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeCEHUUN U3MEHEHUI
n pononHeHun B Yka3 [pesmgmnyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEeHUs npenrioxeHumn,
3aaBneHnn n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [pesngnyma BepxosHoro
Coseta CCCP 0 BHeceHUM U3MeHeHuUn 1 OONONHEHUN B HEKOTOpble 3akoHoaaTenbHble aktel CCCP" (BegomocTtu
BepxosHoro Coeeta CCCP, 1980, N 27, ct. 540) B 4acTtu, KacatwoLlenca ytBepxaeHus Ykasa [pesuguyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin n gononHeHun B Ykas lNpesnguyma BepxosHoro CoBeTta
CCCP "O nopsigke paccMOTpeHusi NPeanoXeHni, 3asBneHni u xanob rpaxaaH";

5) Yka3 lMpesnamyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHeHnn B Yka3 [pesugmyma BepxosHoro Coseta CCCP "O nopsgke paccMOTPEeHUs NpeanoxeHum,
3asaBreHun 1 xanob rpaxxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxgeHun Ykasos [lpesngnyma BepxoBHOro
Coseta CCCP 0 BHeCEHUM N3MEHEHWIA N JONONHEHUN B 3akoHoaaTenbHble aktbl CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 22, cT. 361) B 4actu, kacatowencsa yteepxaeHusa Ykasa lNpesnanyma BepxosHoro CoseTa
CCCP "O BHeceHun gononHeHui B Yka3 [Npesngunyma BepxosHoro Coseta CCCP "O nopsioke paccMoTpeHus
NpeanoXeHUn, 3asBneHnn n xanob rpaxaaH".

Cratba 18. BetynneHue B cuny HacTtosiwero degepanbHOro 3akoHa

HacToswmin ®enepanbHbli 3aKOH BCTynaeT B cuiy no uctedeHnn 180 gHen nocne gHA ero ouumnanbHOro
onybnukoBaHu4.
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